
Integration Partners
Medical Record eXchange fully integrates  
with Zedmed Clinical, Medical Director 2, 
Medical Director 3 and Best Practice. 

The service is simple and intuitive requiring little  
to no adoption time and with minimal disruption.

Our service delivers savings on improved medical 
practice efficiencies through full integration with  
your clinical software and reduced interruptions  
at the front desk.

If you are not running one of these software packages, 
requests can be fulfilled in the traditional way of 
completing paper work and faxing to Zedmed.

Insurance Partners
Zedmed Pty Ltd manages insurance  
medical information requests for some  
of Australia’s leading insurance groups  
through Medical Record eXchange.

Medical Record eXchange delivers highly secure  
medical information from the health provider to the 
insurer – quickly and simply.

This comprehensive patient information is then available 
for the insurance company to review and process 
underwriting and claim applications

+	 Assists in prompt approvals

+	 Accurate premium assessment

+	 Retention of members

+	 No Doctor’s writing to decipher

The Medical Record eXchange Portal provides up to date 
information on the requests’ progress and is available to 
Insurance Companies and their Advisors 

Our close partnership with leading insurance groups 
such as MLC and MetLife demonstrates our leadership  
in the market and ensures service quality.
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